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ABSTRACT

There are numerous problems 1nvolved in counseling
minorlty group members. Rapport is difficult +a establish because of
+he racial and/or cultural attitudes client and)counselor have *oward
one another; consequently the client often flndé his own goals in
opposition to those of counseling. The e¥isting cultural gap also
leads to different patterns of transference and counter transference;
the client expects.punishment and rejection from the counselor, while
the latter migh* either be excessively sympathetic and indulgent with
mimority clients or convey "+the great white father syndrome™ %o his .
clients. Language is another important factor which hinders effective °
communications between counselors and clients coming from different
cultural backgrounds. Finally, the psychological characteristics of
self-hatred, machismo, unwillingness to self-disclose, and modesty
are other barriers to successful counseling. Many specific tests are
not recommended for use with minority groups that have been .
culturally isolated and do not speak FEnglish fluently. Counselors
“should thoroughly unders*and all aspec*s of minority group cultures ‘.
and should be careful in recommendatlons that aim to help their
-cllengs. (SE)

)

~ &

**********#*********#************;********************************##***—‘é//
* Documen*s acquired by ERIC include many informal unpublished *
# materials not available from other sources. ERIC makes every effort *
¥ +0 obtain the best copy available. Nevertheless, items of marginal =*
* reproducxblllgy are_often encountered and this affects the quality =*
%* of the microfiche and hardcopy reproductions ERIC makes available *
* yia the ERIC- Document Reproduction Service (EDRS). EDRS is not *
*.responsible for the guality of the original document. Reproductions *
* *
%5 *

supplied by EDRS are the best that can be made from the original.
******************************************************#**#***#***a***

4




e e . The Gmga'wwhiugt@xf;tmivc?ﬁty o

6 008 43

U3 DEPARTMENT OF HEALTH,
EOUCATION & WELPARE
Racial and Ethnic Barriers im- Coumseling® , O I TE OF

- THiIS DOCUMENT* HAS DEEN REPR
by . DUCED EXACTLY AS RECEIVED FR
. THE PERSON OR ORGANIZATION ORIGI

‘g} . ATING IT POINTS OF VIEW OR OPINIO|
STATED DO NOT NECESSARILY REPR

elemont E. vOntr.‘... * . SENT OFFICIAL NATIONAL INSTITUTE
‘ .. EDUCAT|ON POSITION OR POLICY _

ﬂv. . . ‘ .
The racial amd ethnic diversity of people in the Uwited States

has never beén denied. Early ebservers characterized the natiéi as a
"m;lting pet,” a folkéy concept which suggested that culturally dif-
ferent citizens eventually would loese the distimct identities mepa-
rating them. The oonéept‘aptly described many aauimilated=orieitod
immigragts, yho ;ere 80 cpmmittedvto becoming "real Amwricans” that
thoir‘aodial and cultural imterests, idemtities amd allegiances lnj

pfedominantly in the'hoat‘seciety rather thar imn the ethniec community

s ~ €

or the old coumntry. The least assimilated-eriemted immigramts comfimed
. ~ [ : ' .

themselvél te their ethmic conclaves, speke their lamguages preudly,

worshipped im thoir/ovn way, and inm general kept alive ethnic sub--
. ; .

cultures,

As racial and ethrnie enclaves grew and bacane -orf/lgvioul and

often ann@ying to the deginamt cultural group, the concept\“cultural

-

pluralism” dovoleped‘a special appeal for A.orican- verbally cemmitted

’

to the ideals of demecraecy and ‘teleramce (Zintz, 1969, -p. 40), It implied
¥
cooperation. betweon majority and mimerity; it suggested nmutual respect,

! .
appreciatiom and acceptance of cultursl differences; and it inferred

that mimorities ;ould mnot haﬁe te fear repressiom or.ebliteration ef

- .

.thoir heritages. Cultural pluralian was put to a severe test during

the great push for Civil Rights im the fifties and ixtiel, whti the

T

,) A revised and extended version of a paper presented at the
APA 818t Annual Convention, Montreal Canada, on August 27th, 1973,
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largest and mpnt aovoéely excluded nilority in the United Stf%ol,

@merica!ﬂ/of Africam descent, premoumced as mever before graat pride
&

in their raeial and ethnie heritage, im the course of demanding equal
right-. Concurrently and lublequently other racial amd ethnic groups---

Anericam Imdiams, Spaniash hefitage peopie,.Jeuilh Americans, amd ethers---
¢ S e

declared aloud their idcititiel, wh&ln decrying linultanoouil%_thc ime

 equalities inflictcd upor then by d@-imalt greup Anerieans@ Thoir

vaieal and the ories of Black Power: ann@uned te all the world that

the United States is a country of namy sub-cultures, from which com-
stituent mimorities acquire lamguage patterms, eustoms, values, and
world views which are oftem foreigm to membgfl 6f the deminant sultural
group. The,protestl for equ;l rights caused a variety ef resactioms

° -

from mainstrean Americans. These ramged from humamitariam cemcerm te
4

evert amger and hostility toward the mimerities for upsetting the secial
status quo. ‘ :
The social phenemenom jﬁlt described reflects the f#ct that
when human g;oupl.oxiat apart for nb;%qyor reason, voluntarily er
ferced, they, imn time, ﬂevélab differené la-guigo habits amd muances,
perscnalities, perceptiens ef thenselves and ethers, amnd values anmd.
morns which guide their behavier. They beceme culturally different.

o

The differemces, im turm,.beeome reasons fir exclusien by those in

.

pewer. Im the Umited States, racial amd ethnic =imerities are excluded

from equal opﬁottunity te the degree that they are different frem the

demimant group. In the case of racial mimorities, primary exclusiom

4

variables are color of skim, curl ef hair, amd glave heritage. These

v
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are gemetically tramsmitted; that is, if eme er beth parents hawve the

charaeteristies, the effspring will have them alse, at least te QBmo

extent. Although "slave heritage™ is me% a bielegical trait, the Taet

that onme's ferebears ware slaves is histeriocally imdelible, Eseause
of the dominant group's imtense reactiems te visible and inaginod{?ﬁ'
differemces, primary vnriable:, singly eor imteractively, eveatuate-

iito'nu-gronn,pot;nt secondary exclusiomary ferees, such as differemees

' o

in laFgugge, vnlugs. education, imceme, heusing, and gemeral culture
and lifeltyle=€-th9 excuses deninant group Americans eftem give for
excluding Iineritiol, sinee ome is less apt te eendemn hinself as a
bigot tham he onid if he admitted te excludimg\ humam beings because
of celer, hair texture, or previeus servitude, fagto{’_ovor whick the
excluded have ne controlt

‘I.deed; citizens im the A;orioan,looiety are separate amd um-
equal; and this faet is gyidont throughout the social erder. When- ,

ever and wherewar majerity gr;up members meet and greet members ef the

mimerity greups, the likliheed ef misumderstandimng and 11l will is

great. Coumseling, the largest helpimng prefessionm in thii eeountry,
has mot gome umteuched by the laek ef umderstandimg amd’ geedwill
between tﬁ; majority amd mimorities. As a pr‘colu, ceunseling- is a
psychelegical imteractiom imvelving twe or mere individusls. Ome er
mere of the intofaétantl is oonlidorod adble te help the other persem
or piflonl te live amd fumction mere effectively at tﬁo time .of the
invelvement sr at seme qupro time, S?ecificallx, the gexl ef eeun-

seling is te assist directly er imdirectly’ the reeipieamt er reeipients

+ /\ ‘
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in adjusting to'or'otherwiqo negetiating the,varieullonvird%montl
whieh imfluemee his of amether persom's psychelegical well-being., 1In
“_iﬁﬂgx*ij”lﬁﬁllglilhmthil énliiﬂtho-aodgf0}0§m!uitr01tt§ttd“ttmmutt: """""" ]
cat{ with his qlient, he must dotérmine’hil -tfto of adjustment, he
pust decide aleme er with him the course ef actiem meeded te improve
his curremt er future lﬂtuftion, and he sheuld be able te intdrVOi; o °
at sems level 0; cempeteney te assist the elient. ‘
The purpese ef thii artiele is te ind{;até the sffects of raeial
and ethmie facters em the ceumseling precess; i. e., te peint eut hew
\\\\\oultural differences affect the ability ef the eoquelor‘to rolate
and cernnumicate withihin.ciiont the;apoutioglly,'to\&taoull preblems
the coumseler may experisnee in_making a diagmesis ef the minerity
group client, te -@gg;nt sene difficulties imheremt im making rocois
mendaﬁiﬁna te assist minority greup cliemts, and t® comsider briefly

A

T . l - -
intervention problem eftem emceumtered im eress-cultural ceunseling.

o)

The Relatiemship . . #

Coumseling is a dynamnie process. Elempnts shift and gain er

loess mememtentum as the imtenactants are replaced er imcreased anmd
. X N 3 :
as problems become mere er less demandimg ef their attemtiom amd cem-

sera. Even se, an attempt is made here te oxinino various aspests eof .

e »

the relatiemship as they relate te assisting minerity greup imdividuals,

® Rappert. As a relatiemdhip batweem twe or more iﬁdividua]a,

ceunseling suggests ipse facto the establishment of a mutual bemd be-

twéen the interactants. The emetiona bridge betweem the ceumsmeler
' A\

and the ceummalee is referred te as rapport,‘a cencept whieh pervades
. ' 1

s /0
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therapeutic literature. Simply defined, it connotes the comfortabdble '

and unoonstrained mutual trust and‘oonfidence between two or more

-pergons-{Buchheimer & Balogh, 1961, p. 4)r~~—~Ia‘a~e@uﬂse‘liﬁg dyad, it

IS

implieg'posiyive feelinge cémbiﬁed ﬁitﬁ.a spirit of cooperativeness,
In therapeutie groups,xﬁapport is the eiietence'of a mutu@l responsive-~
nesg which encourages each member to resct immediately, spontanéou@@y,

and sympathetisally to the sentiments and attitudes of every other

menber (Hinsie & Campbell, 1960, p. 625),

[4

Rapport should not be misconstrued just as initial "smmll talk"”.

~

desigﬁed to put the oounselee at ease. It i8 a ﬂynémic e@otion&i»bridge
which must be maiptained throughout fhe interyiew.ﬁ‘ﬁuring the relation-
ship, the participants continuously take stock of eaéh other; They
notice how each individual presents himeelf: what is said and how it

i® said. The nature of the comﬁuniéttion, explioit or implicit, can
cause the coynseleé to alternate from trust t; tacit reserve or even

overt hostility. Exploring eontent that is threatening to the ego

generally requires a more positive relationship bridge than is other-

wige needed,

It i3 a matter of common experience that individuals find it

- more diffieult to eﬁtabliah empéthy with thos% unliike themselves

' . N ¢@ Al . N
(Katz, 1963, p. 6). Differences in racial and ethnic background, in

¢

socio-economic class, and in language patterns---these and other factors
eing%y or interactively create rappprt*problema 1n°§pe counseliné
rélationship* Often the diffdpences or similarities are so imper-
ceptible that the ecounselee can not verbalize them; Re oan chy;feelr

them. For example, he ocan only express his good feelings toward the

§




- Baying "He is one of'us."

counselor by the statenent "He talks like us,” whieh is equivaient to

P

v

L4

c .
However, it is important to indicate that difforences make a

difference when all other things are equal. In the United States,

&

minorities are so disadvantaged that any one of their kind who auéqeeda
often is suspact by members of -gkg own racial or ethnic group. On
the one hand th@y view the achiever es & sollaborator with the ”9nemy.(
How else could he have risen above .them! On the othef, they are eom-
suned by destructive envy of him beeause he is better than they who
have not achiéved. The éubivalence is«aégravated when_eelfahatrad
pervades the minority group in questiof.';For example, in order.t@,

N

underétand the complex dynamice of the blask-black counseling dyad,

. one must copsider the client's ambivalgnoe toward the counselor .and

the selfehatred of the interactants. Self-hatred causes éach t0 re-

Ject the other, as he rejecte himself, This phénomenon helps to ex-

‘plain why white counselors may be more affective counseling some .

black clients than are black counselors.
In spite of these opservations, it .is still possible to offer

some general advice for establishing rapport with nin;?éties, eapeci&lly

with those who have not had a eontinuing relationsh%y with members of

‘the dominant cultural’ group. First, the counselor should try to avoid

extremes in behavior. For example, he ahoﬁld refrain from over-

or underdressing; i. e., he should dress so as not to call undue °

attention to himself. American reservation Indianp appear to. be ex-
suspicious

'tremely/of too mueh talkin 8, t00 many queetions, and too much ”putting
. e

| | -~ | .
C - . ’
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. &
on the dog.” Similar attitudes are pervasive among Appslachian whites,

who historically have beem suspicious of the oity slicker with his

féﬁpieh clothes and elity ways, | N

~

In gensral, the counselor should eurtail his small $alk in the

beginning of Phe interview, especially if he does not know what small

telk 12 appropriate. Small talk may be perceived as an attempt by the
counselor %o delaj‘the unpleasant. (Theraforem it‘éan be anxiety;pféo
ducing. The counselor Bhoﬁid start theaiﬁtefview?with & direct but
gsourteous, "How can I help you?" Thi®s will allow the client to chit-
cha?, if he is uncomfortable going imme&i&tely into his rea;;m for
coming to t?e counselor. Sone Séanish heritage’@liehta may annoy the

Anglo counselor with the penchant to pry intd his pgrébqal life. 1In ,

such a oase, the counselor should not be alarmed and reply to such a
- _ . s

question as "Are you married?", and get on with the interview. 4

Structuring. Cn the whole, disadv&ntéga@ minority group\menbérs
have had li-ited experiences with counselors and related fherapeufio
profegsfbnale. Their contacts have been mainly with(sbople who tolif
them what they must or should do in order to receive wagqs, tovhet o®
well,.or to gtay out of'trglble. Relationahip.with p;ofﬁasiqna;;*;ho

pléoq,major responsibility upon the individual for solving his own

- ! ) [ -
problemqtare few. Therefore, the eounselor working within such & con-

R -
text should structure or define his role to clients; i. e., he should

'iddicate what, how, aiid why he intends to do what he Will do.. It is

. P -
also important to communicate to the client and sometimes to his 1ove=

~

ones what is expected of him or theam in the relationship. reilure to’

8




" intervigw in which personal issues must be explored. Appslachian

* o 268

gtructure early and adequ&tely in eounseling @an result in unfortunate

»

and unneceszgary miaunderatanding, aimply because the @ounselor'a inw

“terest and concﬁfn are unclear to the cliens, his pareqia, or signi-

/

fieant others. : .

The counselor of depéived ninorities needs fé ;galize that he
is working with pedpla whe, besause of their 6ultufal and e%perientiul
ﬁa@kgrounde, are phable or unwilling to partieipate in intrdspective
explorations, Therefore, teechnigues such as prolongod 2ilences
should be avoided at leaet until pomitive rapport has been established,
for their use’tends to become awkward and to increase the distance

bstween the counselor and his client (MacKinnon & Miohéls, 1971, Pe 398),

The counselor may find it particularly difficult conducting an

whites, for examplé, find very offensive personal queries which the
oounselor may perceive to be innocuous. Often parants of counseleen
are the first to let hinhknow this, especially if he pappens not to
be "frol 'round here.” J

In general, more than usual attention should be. paid to structur-

ing when thg sub-cultural group is typically suspiéious of outs dere
for whatevet reason and when the socialization patterns in the grbup
encourage a structured, well ordered npptoaoh to lif@ For example, (

A

the well-defined roles and expectations for members of_the orderly '

ChineaeoAmefic;n family probably explain why high school and college

students from such-families prefer concrete and wéllaa%ructurad situ-

ations in and but of the classroom (Sue & Sue, 1972). The ambiguity
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xgypioally inherent in the counseling process ia.te}fibly diséoncerte
ing to them, to bay the least.
" SO
Resgistance. The councelee's opposition to the goals’of eoum--
seling f# usually referred to as resistance, It may manifest itself
in a variety of ways, such ae @elfadeéaluation, intellectualization,
and overs$ hoétilitya Although the counselor may recognize the wvarious
’manifegtationa when he cpunﬂela a middle-class white counseles, heg
often fails tom;eoognize the phenomenon im the minority group client.
probably because he'i; 80 overwhelmed by the visiblé-or perceived
| differences of his élieﬁt that he fails to follow his usual counseling

’

procedures,
Although many Spaniﬁh heritgge clients are unable to comnverse
fluently in Englibh, others may reveal to the counselor'a-aubagquent

eurpr{se that they aro'quite adequate in that language. The elient's
alleged inability to speak Epglish ;;;iabe/ﬁiewod therefore a;.roaistance,
either\ig/%hé'eounaelor himself, to the Anglo eatablishment, or to
both (MacKinnon.& Hichols; 1971, p. 394). .

It hae Ybeen obuerved'also that many young blacks, giban or
rural, aﬁ;eat to be shy and withdrawn in the counseling dyad or group.
The counselor unfamiliar with the nuances of black culture may be quick'
t0 assess the behavior as just another unfortunate effect of social
and economis deprivation. However,ﬂiho client's perception of his
own co;duct pay be vetj different: he's just "sooiing it.” He knows

how to rap beautifully about whntevor, but is unwilling to do so,

until he is convinced that his audience is a péraon of good will.

v
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On the other hand, auoh clients may be so talkative that they refuse’

. T

to let the counselbr get a word in edgeways. Although such deport-

"ment sy be perceived am an indication of poaitive.;agpbit and desire
"for assistance, it camulso mean that the ciien£ is "pl;ying‘along"_
_the counselor. It is &oﬁe#hat similar to a sandl;t basketb@ll game
'in which the ball im being passed to all playaru but one. " the isg}ato.
In this @asa, the counselor is tho‘outaidero
Other examplea of reaigtanée ;monggminorities in the céungeling
relationship can be cited. A very obvibultona is failgro to show up
for an appointment.’ Ame;iclm’lndianl, for example, are very reluotaq;
to.disagree or bépuncooperative, especially vith'aomonnéﬂof'higherx.
atatus ﬁﬁ%nbthoy. Such reludtance may be observed also among @any
low status Southern blacks, vis-a-vis whites, although perhaps for
- n
different reasons. dIndians and blasks of -all ages may agree to come
in for ah interview or conference, whan, fn fact, they have no in-
tentions of'follo;ing‘through:, Théy promise to do so cut of courtesy, ’

, respect, or fear.

Tranefersnoo. Tranasference refers to an individual's reacting

to a porgon in the preaent in ; nanner similar to the way he has re-
acted to another poraon in his experience (Greenson, 1964, pp. 151~ 152)
In other words, transference is a repetition or new edition of an old
relationship. It may bovoonaoicua‘br unconscious, positive or negative,
and is considered a-form of reaistance'to the go&lé of counbeling

(Harrison'& Carsk, 1966, p. 77). Common in most therapeutic involve-

ments, tranéfarenoé is especially knotty in the majority-minority”

.

.11
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‘eoumegling dyad or group, becaune minority gronp mqmberl bring to the

relationahip intenle emotions derived trom experieneea with and feelings

3
R 3

toward the majority grqupx * !

In @Ounseiing, f?e c%}ené expegta thg @oﬁnqelor tg*bo Suogor#ble
" and éuppo}tiﬁg or punishing and controlling.(Brammer & Sgostromi 1§68,
Po 234). Mimority group couﬂseleeﬁ Qséelly ant@cipato\gho majority
group counselor to exhibib the latter Sehavior,'eifher be@ausa‘of\, p
direct experienoeg with peopla who remind then of the GOunselor or “
becaunse of locialization which taught them to react to member;‘éf the . /
majority group or those who 1demtify with that group with auspicion.
Por oxampla, pre- school Puablo Indian children know better than to
tell,tho "ghite mln“‘about nnything that is hhppening iﬁftﬁo village
(Zintz, 1§69§ P 207)} In haérioa éf‘tho éouthwelt, the Mexican-
- Apsrican's fear ‘of, and houtility toward Anglos are: oviden@ed by four
and fivo year: old children's running ahead of any offigial looking
vehicle entering their neighborhocds screaming "La migra, la migra,®
the migration officials (Moore, 1970, p. 91). Such behavior'implies
that these childrem learn béfore they epfor school that Anglos are not
to be—fruated. It is easy €0 understand why many of them associate
a counselor in a‘priv§fe office ;ifh ;ho "pblicia” or some other
official who dﬁes not have their bostringﬁrest at heart,

Black children\a%ao lear; at an early-ags, often at the feet
of their parents,. t?:t white people are not to be trusted. As they .

mature in decaying ghettos of great cities they have other experienool

which lead them habitually to approach whites with resentful an{}oty,

-

- 12
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distrus$, hostility, and ambivalence. In a similar way, uany Apﬁiilchinn

-

children learn that outsiders, whatover eolor they happen to be, arve

people who "mean no good.“, Thus, their schpol counselors, elpeoially‘

'

tiaose porceived as: outaiders, find that mountain ohildren appoar to be

fearful, shy, 8nd reluctant to talk (WQller, 1966 Pe 49).

LIV

Countortrqnsference, .Couﬁtertranafqpence'ia the transference FN

- . . i

of the counselorﬂtb tha\couneeleo. The couﬁterﬁart'of trihsfarenée,

- . D

it mug lead to peraintent 1nappropriato behgvior toward tho nounseleo .
and result in untold strainé in the counseling rolationlhip. Although
counselors are quick to recognize transference as & reality,vth;j}find -
it difficult to consider the.poauibility that thoy may not aocopt, ’
respect, or like many if their oounaeleea (Elrrison & Csrek, 1966, p.

192), Their profoesional xraining has tended to inculcate innthom

the notion that they. lgould be imbued with emputhy, positive rogard
unoonditionality of positive rogard, and c§ngruenco. They, therefore, o
feii\:o admit that thoy are also mothera and fathers, votore, property
owners, taxpaye%s Northerners and Southernerl, and Ropublioann and
Democrats---in a word that thoy are human boing- with a variety of
'nttitudes, boliefe, and valucl---conacious and unoonacious---which

=
invariably affect the counseling relationshipl whicq/thgy outablilh

2 - 3

with minority group.pooplé. -

~y

As produotl of a society which has been characterized as racist,

g counselors bring'to the therapeutie rtlationahip preoonooived attitudol

and ideas about racial and’ ethnic minoritiel. The preconceptionl mani-
fest themSelves in numerou;'ways. Becauao mujority group mémberlvooeupy‘

\
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the most powerful and preetigioul poaitione in society, they are often
peroeived rightly or wrongly by minority group pecple as "Ugly Amerioane "

as authoritarian and condeeconding. In oouneeliog, this phenomenon
, N T )

may be deacribed'aa “The,Great ¥hite Father Syndnome." The counselor
communicates to minority group clients that-he is not only omnipotent
v (probably because he is a member of . the maJority group)lbut that he1ﬁ§
meaqe them nothing but good an weli. He literally guarunteea thon- :
that ke will "deliver," if, they will put themeelve: in ‘his handa. -
Simultanoously, he oommunicaﬁea, albeit unconjcioully, tto implication '
that if.they S ' ; * 4o not" depenﬂ on hin, they'will be.doomed
to cataatrophe.“ihe grseat white/father lyndrome may be'interpreted
as oountertraneferenoe, beoauee it suggests that the counselor is
v'anxioue ‘to demonstrats not only hiJ power and authority but also 'to
prove that he is not like ‘all the other majority group peoplo the
minority group oliente‘nay have known.- | |
- Another generalhmanifeltation of countertranlferenoe ia thel
counselor's tendency to be exoeeaively ayﬁpathetie and in&ulgont ;ith
minority clients, For-exanpée,thia definition of achievement for them
may be im wide variance with hia_aohievement‘yardatiok forAmember- of
the majority group. *Does he vi;w achievement for minoritioa as that
level of atttinment---educational, eooial, occupational, andieoénomio;--
considered meritorioua, laudabdble, aoceptable, or deoirable as méaeured .
by criteria, explicit or implicit, whioh are establiehed or eapouned

'by the domigant cultural group; or doss he consider it appropriate

- 4
to use a different set of achievement oriteria for minorities, simply

o. - )
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cause they are miﬁoritioa?' if the latter ia tho case, he 1is g&i&t}
! sayin&, thinking, or implying that hia minority group olient il

pretty good for a black, Moxican-ﬁ.erican, or‘an Indian, ”
Langusge. Language is a part of an individual's oulture or

sub-cul ture, Failure to understand one's culture is failure.to com- .

prehend much that he coﬁmunicaton im his language. In order to conm-

municate e(fectivqu iith minority group clients, 4he counselor must

be able to understand the verbal and non-verﬁal laﬁgu;g- of- his coun- -

o seloel,,for both aapecta are dependont on oaoh othor. If the comverser

v

,{listona only to the Ipeaker'l wordq, ho may get aB muah distortion as

he would if he‘"liatenod" only to his body languago. . Po understand
the meaning of gestures, . postures, and inflections, it is important :

to kﬁow a people, their institutionl, values; and lifestyle.

.

_The ¢ unaelor encouutorl varying degfeel of difficulty com~ -

]

municating with racial and ethnie minoritioa. .Por example, on Indian

reservatibns, variations in‘facﬁlity to use English can'bc illuutratod

on the one hand by =ome of the Pueblos of New Mexico, whor; no Eggiilh

is spcken in evaryday life, and on the other by .the Fort Borthold
Reserﬁati Indiana of North Dakota where almost everybody speaks
Engliah.b On the Choctaw Reservation in Miesisuippi, about four porcont
of the families use oxcollent English; fifty-seven percent, good; and
thirty-nino percent use poor Englilh (u. s. Dopartment of Labdor, 1968,
p. 130)., Although this description is fairly typical of English fsoility
among reaervation Indians in general young Indiann, as might be ex-

pacted having gone to school in Englinh use that language with

greater facility than do their elders. Even so, Indians of whatever

10
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;
age communicate with great oconomy of language; and they are givo- to
the use of {E?}reto, a3 opposed to nbotrnct'wordn Thoroforo, coumselors .
find that Indian clients are limited im tho lbility to express povloall
feelings, which is considersd necessary by most counselors.
In the Southwest, Spnniah heritage p:;plo quutoéa:ilyﬂlivo im”
ené%nvon isolated from the E.éliaﬂ speaking community. In many coun-
ties in Texas and New Mexico, ‘tho ehildren ent;r the Bnglish lpoiking ‘

Yy
world for the first time when they emroll in public schools, Im clags-

rooms @hildron umable to speak Englilh are oftexn throntoéod with punish-
ment, 1f they lpenk,in their native lnngupgo.~ Badly meeded to assist
these chfld:on and their‘parontl are bilinéual codunselors who speak
Spnniuh‘nltively, because many Anglo counselors who have studied
Spanish in school fimd that they are}iéill umable to comm;hiclto with
.alimgual or biculturally illitornti3children who\hpenk'neither Eng;ith
Qor Spanish that is standard (yoori, 5970, pp. 77-78). -,
The counselor is less hindicnpped in communicating iith Appnlnchinn
.whites tham he is with Apericam Indians and Spanish horitlgn‘cliontl.
Evenr so, he usually ffndl'thorAp;utic oommﬁnication difficult, because
mountain pQOpl:‘tond t0 use simple Apglo-Saxom words as oprosed £o
L;tinie ones, Their apgedhkgl characterized by a reductiom im qualifiers,
ndjectiyol, and ndv.rha, ogpeci{lly thoss which Qun;ify feelings |
(Weller, 1966, p. 144) . Therefore, the coumselor expecting hil‘App;-
. lachian clients to talk a great deal about how tﬁoy fe:l is apt to be
dilnppointsd.J Unique idioms nnd'pronouncintionl also may conqtituto

conmunicatiom bt@riéra, at least until the counselor's ears become

16
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attuned to the ianguagn pitternﬂ.

Amomg lower-class blackl,-the-counlqlqr, black or white, ofipn

" experiences’difficulties in understanding not only slurred pfonunoiationl.

but ;lao‘idioms and slang endemic to the community. Some counselors,
; ,

’

not wishing to roﬁeul that they campnot or 4o not-umnderstand the socunse-

lee's argot, comtimue .the dialcogue, hoping %o catch‘up later ome. Un--
fortunately, %hoy often discover. that the more tﬁoy alipw the client

to ﬁalk without clarificati®m, the more. confused th’y become as to -
what hqa%:/laying. If the counselor faila:to understand thofcli’nt

for whatever reaaon! the mout.hoﬁost thing to do is to ask him for

A\]

an explanation or repatitign of his statement. _ ) s

: - The coun:elor probably oxpe;ienogl’moro difficulty ugd;rltaiding
inpiicit language in‘tho'lowér-clalltbiaok comyunify tgan‘he dobl‘déne'
prehending the explicit (Wachtel, 1967), ‘Ipdi&iga\&:\lpeak got'Sulfﬁ ’
with their voices alonc;‘they use their entire bodiéa either‘té.mako

a complete atatement or to pumctuate ome (Kris, 1941); For.diamplo,

the "hip" shufflo of the yoﬁng black male, his slouched sitting position
with chin ix hand, his oroct\ltanco with gemitals cupped, the apparenmtly
unconscioys wipe at the chim or mouth‘With his hand when thero 1i nothing
visible to wipe away---all of these mom-verbtal pr?.ﬂli@l; ar; filled
vith'ufznificcnt meaning, 1f the counselor cam interpret them (Btior;
1966, pe 279). To arrive at the correect imterpretatiom, the counselor
must umderstamd both their general and céntoxtual‘neaning'. He neod;
0 recognize -that the more emoti;nnlly charged the verbal linguagi,

the less defimite is its meaning and more impoftlni are the aééompanying

Rom-verbal expressioms (Vetter, 1969, p. 125).

,‘=? b" ’ 17 .
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Cceasionally, the coumselor pay need to use an interpreter with

Indian and Spanilh heritage clients. 1If an interpreter is noid;d when

.eounssaling or communicating with Hiipani. people, it is ﬁmp@rtant to
p .

use someone whom the individual cam respect (Hidalgo, m. d., p. 13).

&

' Rpr example, the A.glo coumselor would be sdvised not to ask a third

or fourth grado Spanish speaking studemt to interpret for him -when he
consults with a Spanish speaking pareat., Because of the domnnd for

respect 80 characteristic among the Spanish speaking, tho«couﬁbolor

should obtainm admpone whom the pareat canm rénp09% as -he respects 'him,

4

" the counselor,

Knowledge of the cliemt's language ind itl>nu§nce; is ilpbrta;f
in’cguglylingt Yecause so namy oh-tom;ry pounqo}ing %echniquon d;mand"“
flﬁan@j in thil area, Paraphrasing, roflection;’iid intorpfotatiOl'
presuppose undoratlnding tho client'l lanquago. In order to roflect

uccurately what the cliemd is oxporioncing a;& f.eling, the oounlolor

- should be nblo to imterpret non-verbal bohtvigr.‘ He aust not allow

skin color or acceat t8 b1ind hix to oues ﬁhich wquld be otherwise

i

ocbvious if-he were counseling a majority group cliemt. .

Psychosocial biréierl. Sevoral pnycho'ocial characteriaticl

of racial arnd ethnic minoritiea constitute, aingly or imteractively,

barriers tc the achievement of therapeutioc goals ir the counseling

- - 1

relatiomship. These barriers are usually umcomscious aspects of the
k4
personality and are derived primerily from the Agericam culture which

both socializes amd oppresses its mimorities simultameously. Occasionally,

'currént ﬁ’havior ratterms cam be traced back to the old counmtry. Some

of the bharriers are discus=sed below,

18
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1. Self-disclogure. Self-disclosure, or-the willingnes

to

°

let another pereoﬁ know what youw-think, feel, or went, is baBis to

the counseling proce;;f",lt i; particularly q%ueigi invthe rapport
epthblishment phase qf the relationahip, bedause if is the mosf direct
@eans by which an ihdividual cen make himself kmown to another person
and is, therefore, prérequi@ite to gohieving the goals of counseling.
.?@0pi; Yf Africam descénf are eﬁp@@i&ll& reluctant to disclose them-
Beivea to-others, probably becauge of the hardships which they and
their forebears have gxpeiienoed in the United Stagae. Many of them,
eépecially.the maléa, are devoid of confidence in human'felatione
(Kard;ner & Ovesey, 1962, p. 308). |

s

Reluctance to disclose is & problem in the white-black dyad,
bec;use few-Sl&cks initially perceive whites as fnﬂividqals of good
"will, The cl&an# discloses limself when he feels that He caém trust
the‘targéy feraon,-not necessarily when he feels that he is being
underbtood (Jourard; 1964, p. 4). In fact, the black client fears
being uh&epstood: for it _carries-with it the ideg of engulfment, of
logs oflautonomy, of being known, and that is the same as being
"‘d;gtroyed ihﬁ; sooiety ihieh he perceives as racist. Obdbviously, the
féar of being underatéhd;haa grave implications for individual and
group couﬁseling. It is conéeivable that, 1Q thae case of the black
clienf, the cognsélor who understands too much is to be feared or
e;en hated. |

2. Self-hatred., When one is & member of an ostracized, ex-

clu&ed, or oppressed group, he tends not only to_despise his group,

but also to hate himself for being a member of the group. In the

19 !
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~United Jtates, blaeka, more than any other minérity, have unconseiously

identified with tne ma jority group, their pereeived oppressors, and,
conaequ@ntly, have developed contempt for, and hatred of, themselves Ai;
(Vontrenl, 1971). In view of the generally acknowledged positive

correlation betwean self-rejection and the rejection of others, the

vcounselor may expeét repulsion, pmgsive or overt, from the black

client for this ressom alonme. The counselor’s helping the black.

-

- counselee to a@cepﬁ himself more positively should result imn the elient's

.
e

progreesive écoeptan@e of the eounselor,

3

3. Machiemo. When counseling the Hispanic male, it is important

to underetamd the m@aning of machismo, which refere to one'a manhood,

the manly treite of hqnor and dignity, to.the eouﬁage to fight, to -
keeping one's word, and to protecting one's . ‘name (Stein&r, 1969, Pe. }86)

It élgo .refers ‘to a man'a running his’ home, ”controlling his women, and

'directing his ohildren., Therefore, machismo, whieh provides rospeot

P

from a'male‘a peers, is not to be taken for granted. 1t aleo suggestn
rgtﬂet c}earcﬁt separation of the sexes. The maie, ipso| facto, enjoys
rights and privi;egod deniead 'omén,‘who“ara-generally reluctant to de-
mand equalkity. It is probably because of machismo that Spanish héris‘

tage boys and girles are often more-hncomfortable and uncémmunicative”inv

. coed. group counseling than is the oasge with groups composed entirely ot

thlos. Another implication of machismo is that Anglo female oounselora'

~n

.gshould not be too aggreesive or forward in the counseling interview with

Hiepanlo males, npt éven with‘preadolescents. The right amount of

deference must be ghown at all times,

20
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4. Personalism. Pergonaliam is a rather stubborn counseling

barrier anong Appalachian whites, Spanish heritage people, anﬂ blacke.

Although a precise definition is difficult, it suggestg that individualé

are more interested in and motivated b} considerations for people than

thgy are by-bureaucratic protocol. The mountaineer derivee;éslf;

idenéification m;inly from his felaﬁionshipn with others (Fetteré&n,
1971). Therefore, he puts a lot of stoek in being neighborly.’ For him,
it ie more.important to pass the timg of day with a friend ¢ncountered*

en route to an appointment than it is to arrive at the destination

punctually.

Refusing to be enslagved by clocks, mountain people transact

their business by feeling, not protocol (Weller, 1966; ps 159). People

adherent io appointments, promptness, and protoéol afa suspect. In
counseiing, personaliom eﬁbountera the counselor in getting hié'olienta
to make and keep appointments. They prefer to drop by to "pacss a spell®
and "visit" and may)get around io dioscussing something that has been
"bothering my mind," while they are there,

A8 suggested earlier, asﬁing & gounselor personal qheetions

ma§ be the Hispanic person's way of getting close to an individual who // ‘

might otherwise remain impersonal. Although %, ower-clsss black is_

‘ ‘ ) Y
reluctant tc ask a counselor direct person questionas, he is generally

mors comfortable relating to him after he at least a

modicum of information about the counselor as & human being; i. e.,

he is apt t6 "cheok out the dude™ before "spilling mj guts® to him,
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5. Listening. Counseling reqﬁirea, emong other thinga,liisténipé;
an area im which many lower-class blacks and Appalachian whites hévé
little experience, probably because of their early sdéi&lization in

large families. Often their homes are filled with din and confu&{oq,
¥

with evérybody telking giéultaneoualy, as Surface (1971, p. 32) points

out, In such an environment, young people soom learn not‘go‘liateh .
to whaet words mean, but to emotions speakers convey (Weller; 1966, p. 49).
This is Q%y the observant counselor may discern a blank atare on the face \
of hie client, even when he perceives himself to bg}providing thd young-
ster with much needed ihsight. The empty facial exprqssion'indicétee
that. the client has tuned out the counselor until he stops taiking. .
The inability of black and mountain people to attend to a's?;aker may

help to explain why their conversation seems to have- little continuity

of ideas. Inability to listen hampers more directly grouﬁ couriseling

than it does dyadic relationships.
6. Hocdesty. Modemsty in the presence of superiora-is 2 relation-,
ship barrier in counseling JapaneseeAmericaps. The phenomenon may be

attributed to the total.reuﬁjﬁffésutomarily paid the father, whose

. : 9 :
‘authority in the family is bsyond/question, and toward whom one is

forbiéden,to exprese overt negative feelings (Kitano, 1969, ﬁﬁ. 64-67).
Many young Japan,se=Americans are so imbued with awe of authority that
they hesitate to express their feelinga on any subject, when they are
in the pre-ence of higher status 1ndiv1duals, or when they are expscted
to articulate’ their views in,groups. It is eamy to uqderatanﬂ how

their hesitancy intrudes in the coun@éling relationship, dyadie or

group. ) : ‘//”




, \
Charac;eriatio résefﬁe in the JapaneeelAnerican parabnality‘
‘makes it diffieult to dotermine where cultural patterns end and paycho=
logi@allg dabilitating synptometology boginn {Kitano, 1970) The eoun-
gelor must have two perceptual yardstiocks for meaauring nornal behavior;
i, e., he muzt be able 4o determine what is deviant behavior in the

i

JapaneaemAmerioan sub-culture hs well as what is aberr&nt in the @ulel
. A

-

ture at large,’ ' , ’ «
éeaervo am;ng mnny<§perto Rican females and rural lower-class
blacks in .general correspbn?a élogely’thit @f‘Jajaneaé-Americana. The
-well-bred Pu;rto Rican gifl ofter avoids ey?;té-ayo qontacy, especially
with Qon, a fact which may cause the Anglo counselor to draw false con-
clusions about her Eharaoter and psrsonality. Her hesitanoy to voluﬁ;“.

'tarily interact in group counseling may be attributed to socielization

. in the Puer%o Rican culture in whioch boys are expected to assert their’

manhocd, while girls redhin_r¥tiring. Praditionally, S@utﬁern blacks
were expected by Squthern whites t&%%c nbn-aaloftiv. and paésive.b Th§
residue of such cxpociationa remains today, olp;cia{ly among lower-
élauanz}ack; in the South, and probably hqlpglzg'éxplain whyablaok

youngaferg are often hesitant to interact in interracidl counseling

groupa.

o

These, then, are but a few psychosocial barriers the counaelﬁr
may experienca in therapeutioc-interactions with racial and ethnie
minorities. Others oould.ho cited to illuastrate the importance of‘ ~
the counselor's being cognizant of aub-culgural fastors when relati#g

to0 eulturally different clients.
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Diagnosing
. " Iy

I -

’

In order to accomplish the goals of”counaeling, the counselor .

a5 >

muet be able to relate to, and communicate with, hii client; he must

bo able to determine the client's state of adjustment; he is sspested

to make therapeutic recommesndations designed to assist tholclient; and

he must be able t@vintorvnna perscnally i@ assist the 3ndividunl., v
AlthOugh relating to minority gfoup ﬁeople is problematic, as ﬁ;i beoé )
pointpd @ut!;muking an accurate diagnosis of'edlturllly different coun-

selees is prapubly.frtught with more difggcultian. Albeit hie clients

. are racially gnd ethniouIly different, the counmelor perforce relies

~

on the same assessnent tools apd procedures used ig counseling majority

group elients,

Diagnostic techniques, éommonly used dAngnoatic'tochniQuel,

whq‘iher standardized or unstandardized, are generally questionable

for assessing minority group clients., The ones most used today are’

standardized and objective; i, ., their procedure, apparatus, uhd
o b

scoring have been regularized tc allow replicated administration; and

evéry observer of performance arrives at the same report. Included

in this ditegory is a variety of commerically uvliliblo'inatrumentl

~1labelled proficiency, achievement, dovnlopmentkl, intelligenocs and

porodnulity tests, and a limited number designated intorout.inv‘ntotioe.

There are several probiems inherent in uligg@}holo instruments

with'miﬁotitiea. The first one ocan be described as situational. For-
. oo ’ ~

disadvantaged minority group individuals, extended structured situ-

4

ations dohnnﬂing aasiduity are physically and psychologically annoying.

24
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Unusual surroundings, forpal procedures, and unfamiliar people 'so char-
: A :

acteristie of large group testing environments, individually or com-
biﬁad; aggravato\theif annoynance and often account for anxiety sufficient

. - i - . ¥
to depreess scores of reluctant exaﬁiﬁaelA(Americdn Psychological Asso-
ciation, -1969): In the case of blacks, examiners with regional acc'ntb

which put @haﬁ on guard can influenqo Eerformancb. in goner;l, white .
pe fl@ with Sﬁffheré ;ccfnti’are aas?ciaf‘d‘with prejudice and'diicrimial
aJ:ion; thereforai they as test adminiatratora‘are apt to produce in
bfn@kl anxiety which may affect test porfor%tnee. .

Steps can be taken to asaure an‘onvironment most conducive to
’optimum performance of minority group indivi&ualq on standardized to;tu.
First, test administ;ato:l shoﬁld'propaé; the oxamineel in advance fbr
the test. IndiVvidual and‘group counéeling.il one vehicle which.c:;
be Bed not oniy to allay apgfehensiqn ;boﬁ§ test taking, but to moti-
vate them toward optimﬁm performance as well, Secondly, in order to
insure the most favo;ablo'tonting oon&ifiqql, the aiZe of the testing
group should be kept, small; 1. e., ten or tﬁe@gy examinees to a room.
Herding groups of fifty, e hunéred, or two h;ndrod students into a
large §reng is momst uresirable. Thirdly, £-lt patterieu ;oquiring'

-

from six to eight hours to administer should be given in\eogmontn
extend ing over aovora; days. E}nally,{oxaminore and proctors of the
same racial and ethnic background as the examinees ahquld be used
whenever possible.

In general, languagn constitutes a handicap for minorities

taking standardized tésta, ndt necessarily because it serves as a

- , i

Py

25 B -’
O -

. -




people's vehicle for commuﬁication; but because of its role in the

{}ranlmiaeion of culture from one generation to another. As a majo
aspect of culture, it is also a barometer which reflacts changes iiﬁ;

cultural demands and expectations, however subtle (Qohon,'1956, PPe.
“ ]

78=125). Those* who oblorv; that minorities are vérh&lly destitute,

and somehow comrnect the destitutiorn wﬂth depressed scores on stan-
dardized teste, overly limplify 2 complex prablem. Language differences
are simply indicative of more gl)ba?‘and ligﬁificant differencea, -

cultural,

&

The more assimilated a minority group, the fewer problems * T

’

its membera are apt to expericnco in taking standardized tests, Croupl

"

mny loose their total cultural identity as many ethnica have &ono; they/

may do as Jewish and Japanese-Americans have aQno, accept lolectlvely )
achievoment related aspects of the host c&lturo, while lfmultanooualy
retaining mnn&tcomgonentl of the old; thfy nay become equicultﬂfal,
;oving_@omfortably back and forth across the line acpnra{ing the old
culture from the ﬁ;w; or they may remaim essentially cultural isolates.
The majority of American Indians, Americans of African descent, and

Mexicen-Americans can be classified as cultural isolates, tecause they

-are excluded physically nnd plychclogically from the cultural main-

strean of tho4dﬁerican society. The languago difficulty whioh thoy ex- -

pefienco in taking ltandardized tests is but one of~tho manifestations

of their exclusionary status.

’

In view of this problem, counselors-should determine informally

o

the degree to which the individual is essimilated in the Aperican

»
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cuIturo;‘beforo admidilteiing him = if:ndardizbd test. If he is a
cultural iloltto, inliating that he tako & standardized test im the
jdiom of the-hout ‘¢ulture is questionable. The oxnminor should de-

b. 57 termine also the reading f vel of the examinee boforo'lubjécfing him

to a test whichldimlndl:“ﬂjéing facility. If.the roadibili@y'level
~ of the teit.il boybnd the indiVidual‘l‘roadiag~;$ility, there is
little to be gainod by using the te-t*. ¢
Bocaulo of the cultural barrierl encountered im using standardized

v

tests lith racial and ethnic mimorities, it is often fol%*thnt substi-
tu{Q procodurgl should be o;ployed. \Tho obvious aitornative'il the
impreslioniltic4approach; i. eqy the-;ounaolbr looks for iignificant
cues by any means available'and 13},gratel them imto a total impressiom
of the individual'l ability, peri;;nlity, aptitude, or othor traitl.
The unntandardizod procedurhl imclude Obl.ertJOll, anoddotal records,
and i;terviQWI---analytic tochniquel w&ll known to counsolors. Un-
fortunatoly, for minoritiel, tholt~alloiament approaches are probably

more unreliable than tho_ohjecfivo, atiq&ardizod techhiquol, because

‘of cultural stereotypess which impair the o?unselor'l ability to diagnoio

ind iéulll from sub-cultural groups, of which e is ;'not/a> member .
Culture dotcrminol,tﬂe‘apeqifio ways in which.individua%gﬂperoiiyo
and- tonceive of'thoi;,oﬁvirogmont and ltrbngly influen?el the forms

ipf COR ict,_hohavibr, ;nd psychopathology that occur in members of

the o;lturo.(Ho?noj,-1§66, PP 176—177;thornoy; 7937, pp. 13-29).

This fac? helps to explaim why, for oxaﬁblo, white coumselors gemerally

find it difficult to determiné through am impressiomistic imterview
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that of the majority group. -On countleas reeervations and in nany

where the usual Japanese-American modesty and reserve emd amd psycho-
logical mllo@y boginl (Kitamo, 3970). Anglo counselors are ;1.0

generally imapt in assessing psychological morbidity im* blacks,
moini; tecause for so long,yhitel have accepted, oxpootod,~or-domlnded

bizarre behavior of,gegrooi. ) ' -

Reourring problems. Although each minority group counzelee

should be perceived and counselled as an individual, several common

R

problems plague identifiable minorities in the United Statee. The 0
severity of each problem depends on, among other thinga, gaographic ,
lo